we have  Open Door Policy where parents and students feel comfortable approaching teachers and administrators with their concerns with me as school management head where we are doing clear communication so that it help for better improvement of school in all concern .we develop action plans based on the feedback received and communicate these plans to students and parents. Not only that we take  regular follow up on the implementation of these plans and update stakeholders on the progress. By implementing these strategies, schools can create a more responsive and supportive environment that addresses the needs and concerns of students and parents effectively
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